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To Whom It Mat Cencern:
AC Collections has been our agent since February 2003.

In that time, our delinquent accounts have been handled quickly and professionally.
I have yet to have a patlent complaln about thelr collection practices. This was a
commonplace occurrence with past agencles. Whenever there Is a question about an
account, they work with us to come to a satisfactory conclusion and/or payment.

I have seen an Increase in the amount of money collected from accounts place with
AC Collections as compared to all other agencies 1 have used, Including attorneys.

When tuming accounts over, 1 have every confldence that our patients will be
treated with compassion and courtesy and enough firmness to bring a resolution to
the debt.

I am pleased to recommend Alleen Matarazzo and her staff at AC Collections to
anyone looking for an agency with a personal approach. They have done a
wonderful job for us so far and I look forward to many more years of their service.

Sincerely,

Carole M. Cavanaugh

Bllling Manager
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