MOORESTOWN EYE ASSOCIATES, LLC

DR. LES FRIEDMAN, LIC #0A 05127 (856) 235-2620
DR. KIMBERLY FRIEDMAN, LIC. #0A 05126

Optometric Physicians
301 North Church St., Suite 201
Moorestown, NJ 08057

September 26, 2002

Aileen Matarazzo
AC Collections
Bunker Hill Center
432 Ganttown Road
Suite 105

Sewell, N.J. 08080

Dear Aileen:

I just wanted to take a moment to thank you for your dedication and continued success
with our office. We have traditionally handled collections in-house and have only turned
over the severely delinquent accounts to your group. Even with the most “uncollectible”
accounts you have maintained an incredible collection rate of over 66%. We are also
impressed by the fact that these patients will sometimes return to our office in the future
and have not felt alienated by the collections process.

Once again, thank you for your professionalism, your perseverance and your fantastic
results.

Sincerclw

Kimberly K. Friedman, OD



